
 
3rd Floor, Nabico Centre, Enterprise Road 
P. O. Box 38722 - 00600, Nairobi, Kenya  
Tel: +254 733 996 632 / 722 412 200 
www.generalcargo.co.ke 

21 May 2020 
 
For Immediate Release 
 
General Cargo Services Ltd Launches New Brand and Shipment Tracking Software for Kenyan Businesses 
 
General Cargo Services Ltd one of East Africa's leading logistics companies launched their new brand and 
online tracking services this Tuesday (May 19th, 2020). 
  
The launch was carried out over an hour-long video conference on ZOOM with 115 attendees from 5 different 
countries joining the call. 
 
The Kenyan company which is in its 45th year of operation has attracted investment from private equity 
managers Kibo Capital and multinational logistics company Velogic. The company credited their success to 
their customers and partners, who have stood by General Cargo Services in good times and bad. 
 
During the launch the company unveiled its new logo and website and most significantly introduced its new 
suite of tracking software. This included TrackRight a delivery management software that provides real time 
tracking of events and tasks for both fleet managers and field agents and TrakIT an online platform accessible 
on their new website that allows clients to receive updates and real-time information about their cargo. 
 
Mehul Bhatt (Director) 
“While the company has always focused on building the right relationships and having the right teams, the 
focus of these new digital services is to ensure that in the post Covid19 world, Kenyan and East African 
businesses have easy access to digital platforms that ensure open and direct communication. Keeping clients 
updated at each stage of the clearing and delivery process will guarantee that they have the information at 
their fingertips to navigate any logistical challenges to their business with as much ease as possible.” 
 
The launch which was held on ZOOM had a few hitches with occasional technical issues and unmuted 
attendee microphones but was all in all considered a great success. The launch included a speech by founder 
Mr. Kirti Shah; and a PowerPoint and video presentation on the company's new brand promise and services by 
Director Mehul Bhatt; and testimonials from representatives of prominent Kenyan businesses praising the 
company for its ongoing commitment to customer service and communication. 
 
Mehul Bhatt (Director) 
“We are really happy and extremely thankful that so many of our clients attended the launch despite the 
current challenges. We knew it was going to be difficult to pull off, but as a company that prides itself on 
technological innovation we wanted to make sure our clients could still be part of the re-brand and feel 
connected and reassured that our commitment to them remains the same, that is, providing them with 
reliable, efficient and technology driven logistics.  
 
 


